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Promoting the Use of Malay Language for Private Sector Communications in the
Southern Border Provinces to Step into the ASEAN Community Case Study:

Narathiwat Municipality, Tambon Bang Nak, Amphoe Mueang, Narathiwat Province
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ABSTRACT

This research aims (1) to study problems and obstacles in promoting the use of Malay language
for private sector communications in the southern border provinces in order to step into the ASEAN
Community. (2) To study methods to promote the use of Malay language for private sector
communications in the southern border provinces in order to step into the ASEAN Community. The study
results indicated a summary of problems, obstacles and suggestions for promoting the use of Malay
language for private sector communications in the southern border provinces in order to step into the
ASEAN Community as follows: The problem was the difference between the shop entrepreneurs in the
basic knowledge of using Malay language. This difference contributed to the negotiating problems of
trade and investment which resulted in lack of confidence of investors in Malaysia to invest in state
projects, namely the economic triangle as well as lack of continuity in studying Malay language by shop
entrepreneurs. As a result, they were also lack of confidence, trainings and experience in

communication.
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